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Creating an Account



Step 1

Go to Anne-Marie’s website and click ‘clicking 

here’. This will take you to a page where you will 

need to select the class that you would like to 

book from the list.



Step 2

Select ‘Create a new user account’ which will 

take you to the account set up page.

If you already have an account, enter your 

account details and click ‘Log In’.



Booking a Pilates Class



Step 1

After you have clicked ‘Log in’ on the 

previous page, you will be taken to the 

booking system. Select the week you 

wish to book your class or see what is 

available by using the navigation 

arrows.

Step 2

When you see the class/booking slot you 

want, click on the class.



Step 3

Click on ‘New Attendance’ to book the 

class.

Tip

See how many spaces are available in 

a class here

Step 4

If booking a repeating Pilates 

class – click on         next to 

‘Repeat’ to see all class dates. You 

can book just one, some, or all 

dates for the term/half term.
Step 5

Once you have selected all your 

desired class dates – select 

‘Create Attendance’ to book, you 

will then be taken to the payment 

option page.



Booking a ‘One to one’ 
Consultation



Step 1

After selecting ‘One to one 

consultation’ on Anne-Marie’s website 

you will be taken to the Account Log 

In page. Log in and you will be taken 

to the calendar. Available one to one 

appointments appear as white blocks. 

You will need to navigate to your 

chosen week using the navigation 

arrows. 

Step 2

After you have selected you 

appointment, make sure the required 

details are entered and select ‘Create 

Appointment’, you will then be taken 

to the payment option page.



Paying



Once you have clicked ‘Create 

Attendance’ for either a One to one 

Consultation or a weekly Pilates class 

you will be taken to this screen. You 

can either select ‘Pay Now’ or ‘Pay 

later’.

Both options will be explained in the 

following instructions.



Pay Later

‘Pay Later’ allows you to pay Anne-Marie by another 

means: bank transfer, credit/debit card or cash. If you 

click on ‘Pay Later’ you will be taken to this page which 

confirms your class booking and you will also be sent a 

confirmation email.



Pay Later Continued

Your confirmation email confirms your booking 

including:

• Class title

• Price

• Payment status

• Name

• How many repeats (if applicable)



Pay Now – With PayPal

Clicking on ‘Pay Now’ takes you straight to Paypal to complete 

payment. Once you have paid PayPal will provide you with a 

receipt and you will receive a confirmation email from Anne-Marie 

and PayPal.



Pay Now – With PayPal Continued

Your confirmation email confirms your booking 

including:

• Class title

• Price

• Payment status – received 

• Name

• How many repeats (if applicable)



Cancelling an Appointment



Step 1

To cancel a booking, enter the calendar and 

click on the appointment you wish to cancel and 

click the edit button (pencil and paper button).

Cancelling a Pilates Class

Tip

Edit button



Step 2

Once you have clicked Edit, you will either be 

able to delete just this booking by keeping 

‘this one’ ticked. Or, if applicable, if you wish to 

cancel all classes in a booking check ‘this and 

following’ which will open all booked classes 

under booking. Make sure all the classes you 

want to delete are ticked. 

Step 3

To cancel the booking, click 

the blue bin button. You 

will be sent an email 

confirming your cancellation.



Cancelling a One to one 

consultation

Step 1

To cancel a one to one booking, enter the 

calendar and click on the appointment you wish 

to cancel and click the blue bin. You will be sent 

an email confirming. 



After you have cancelled your class you will be 

sent a confirmation email.

If you have already paid your payment will be 

kept as credit.


